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“best Practices” identified in other states

Lim
it u

se 
of re

tro
activ

e s
upport o

rders

Better guidelines for low-

income obligors

M
inimize

 defa
ult 

orders

Develop readable materials
Don’t c

harge in
ter

est

Monitor cases

Stre
ngthen en

force
ment

Increase reviews & 

adjustments

Arre
ars f

orgive
ness

NCP employment programs



33

But what would work best in Maryland?
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Study of Maryland arrears 

• In-depth analysis of the composition of 
Maryland’s  arrears caseload 
– Factors that contribute to debt accumulation
– Factors that facilitate collections

• Utilized administrative data
• First report will serve as a baseline
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Point #1: There is no arrears problem
in Maryland.

• There are several.
• Many factors contribute to the current 

debt.
– E.g., very old debt, cases with no direct 

payment ever, incarceration
• Many strategies will be needed to fix it.

– E.g., case review & clean up, automated 
matches, employment programs, review & 
adjustment of orders
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Point #2: Need to think about 
what you want to impact.

• Generally, strategies will effect either the 
number of cases with arrears or the total amount 
of debt.

• The decision to use a particular strategy should 
be based on a conscious choice of which of 
these numbers you want to move.
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Empirical Basis for Point #2
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Point #3: Hope & enthusiasm should 
be tempered with realism.

• Depending on 
the composition 
of the caseload 
& debt, some 
strategies can 
make only a 
small impact on 
the total debt.
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Point #4: Over time, many small 
effects can add up to big change.
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Point #5: State success depends 
heavily on success in the large 

jurisdictions.

• True in general & may be even more true about arrears management.
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